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OP EXCEPTION REPORT 

RUNNING THE REPORT 

The OP Exception Report option is used to view items that have an order point exception set up in the system 
(Product Catalog). 

To Access: Purchasing module: Product Tools submenu - select the OP Exception Report option. 

To generate a report of OP exceptions: 

1. Use the dropdown list to select the warehouse 

2. Use the search window to enter/find a specific product to view OP exceptions (optional). If the Product 

field is used, the vendor field must remain blank. 

3. Use the search window to enter/find a specific vendor to view OP exceptions (optional). If the Vendor 

field is used, the product field must remain blank. 

4. Select whether to show all vendor items or only those marked with OP Exceptions (Exceptional Items). 

5. Select the report format HTML, PDF, or Excel. 

6. Click Lookup. 
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The OP Exceptions Report List page displays a list of all products/vendors that fit your search criteria. From there 

you can select to edit a product’s order point or to enter the product’s catalog and edit the product’s 

information. 

 

POPUP MENU OPTIONS 

Edit Order Point: Opens the Edit Order Point page; from there you can change the order point for the product. 

Click Save to save any changes made. 

Edit Product: Opens the Edit Product – Product Catalog page. 

EDIT ORDER POINT 

To edit the order point of a product listed on the OP Exceptions Report List page, select the Edit Order Point 

option from the item’s popup menu. 

The Order Point tab displays all OP that are currently set up for the product. An OP gets created for a 

Warehouse in one of two ways: 

 Automatically: The first time a stock record is created at the Warehouse (first time item is added to a 

transaction – SO/PO/Transfer/etc.). 

 Manually: User manually creates the OP record prior to a stock being created at the Warehouse. 

Depending on the company’s preference, the system may run the point order calculation nightly or weekly. The 

following operations can be performed in this section: 

1. Set the minimum quantity of the product to maintain in stock. 

2. Set the maximum quantity of the product to maintain in stock. 

3. Override the system recommended purchase order quantity. 

The Edit Product OP form displays the current OP setup for the item. Make the necessary changes to the form 

and click Save. 
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Order Point (User) To override the system recommended purchase quantity, enter the order point. This is the 
quantity that you want to maintain in stock. When you generate an RPO this is the number 
that will be used. 

Note: If you want to override the system calculations, then the Override Sys. Cal field 
MUST be set to ‘Yes’. 

Override Sys. OP /Exp Date If you want to override the system’s calculation, then ‘Yes’ must be selected. If you wish to 
set an expire date you can select a date, otherwise leave the date field blank. 

Min. Stock Enter the minimum quantity to maintain in stock. If you entered a User Order Point AND 
are selecting to override the system calculations, then it is recommended that you keep 
this field blank (0) as it takes a higher priority over the User OP. 

Stock Item Select whether or not the item is stock or non-stock for the warehouse. This setting will 
override the product’s setting. 

Max. Stock Enter the maximum quantity to maintain in stock. 

Is Inventory Select whether or not this is an inventory item. This setting will override the product’s 
setting. 

Auto Transfer in Qty. To override the system recommended transfer quantity, enter the quantity to order. When 
you generate a recommended transfer this is the number that will be shown. 

Keep in Branch Select whether or not the item is to be kept within the branch. 

Seasonal Select whether or not the product is to be seasonal. If ‘Yes’ then enter the date range in 
which it will be in season. 

Override Sys Lead Time / 
Exp Date 

Select whether or not to override the lead time for the item (Purch Param). If Yes, enter 
the Lead Time to use and date the override is set to expire. 
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The system performs the following check to find which OP number to use when running OP Calculations: 

Selected OP = Sys OP 

If Override Sys OP = Y 

Then 

If User OP > 0 

Then Selected OP = User OP 

If Min > 0 and Min > Selected OP 

Then Selected OP = Min 

 

If Max > 0 and Selected OP > Max 

Then Selected OP = Max 

EDIT PRODUCT 

Opens the Edit Product - Product Catalog page for the Item. From there you can edit/view Product information. 

Product Info, Identifications , UOM, Classification, Storage Info , Features Info, Kits, Associations, Packaging, 
Memos, Vendor Info, Discount Info, Multimedia, Order Point, Purchasing Info and Ix Info. 


